Isha Goel

E-Mail: x26ishag@iima.ac.in Mobile: +91 9728202288 LinkedIn: linkedin.com/in/isha-goel-bbOb51188

Summary

Software Engineer with 4.9 years of experience in frontend development and cross-functional feature delivery within the BFSI
sector. Grew from individual contributor to frontend lead on a greenfield fintech platform, driving requirement refinement, team
onboarding, and iterative delivery across engineering, QA, and business analyst teams.

Professional Experience

Software Engineer (Grade 6 — 7) | NatWest | Gurgaon, India

e Development Team, Genesis, Transaction Monitoring | Jan 2025 — Apr 2026

e [ed frontend delivery for a cross-functional feature team of ~10 (2-3 frontend, 3—4 backend, 3—4 QA), ensuring features were
scoped clearly with principal engineers, tasks were assigned effectively, and timelines were met.

e Partnered closely with Business Analysts in iterative requirement refinement cycles and bi-weekly feature demos, ensuring
frontend delivery stayed aligned with business expectations before stakeholder showcases.

e Accelerated onboarding of new frontend hires during a period of rapid team expansion, getting them up to speed quickly and
maintaining delivery momentum.

e Expanded scope to a full-stack designation in Sept 2025, deepening cross-functional ownership across frontend delivery, ticket
refinement with principal engineers, and active collaboration with backend (Java) teams.

e Collaborated cross-functionally to deliver feature increments toward the Genesis MVP, planned for release in June 2026.

Software Engineer (Grade 6) | NatWest | Gurgaon, India

e Development Team, Exodus, Transaction Monitoring | Jan 2023 — Jan 2025

e Delivered complex frontend features on Exodus, collaborating closely with backend engineers to design performant, optimised
solutions, gaining strong hands-on React.js expertise across the full development lifecycle.

e Partnered with QA and business analyst teams to ensure feature requirements were clearly defined and delivered to specification.

Education

B.Tech (Computer Science) — Indraprastha Institute of Information Technology (I1IT) | Delhi, India

Accomplishments and Awards

e Promoted from Grade 6 to Grade 7 in Sept 2025 through a competitive internal interview process at NatWest, recognising
growth from junior frontend developer to frontend lead within 4 years.

License & Certifications

Co/Extra-curricular
e 2 time State Level Gold Medallist in Karate, representing Dehradun District.
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